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that,  “we  must  change  the  means  of  providing  public
services  through  reasonable  approaches,  while  using
reasonable  methods  to  improve  the  existing  social
management system.” Chinese society has entered a stage
of rapid economic and cultural  development,  and only
based on the fulfillment  of  the principles  and policies
implemented  by  the  government  since  the  eighteenth
Congress can we truly promote the socio-economic and





Key words: Government agencies;  Public  service;
Assessment mechanism
Wang, H. G., Fang, W. M., & Shi, C. Y. (2015). On the Construction of












respec t ive  compara t ive  advantages  as  publ ic
organizations.  Government  procurement  of  public








highlights  the  importance  and  urgency  of  promoting
public service. At the same time, along with the tide in the
international community and the increasing demands in






and  practice  communities.  Issues  to  improve  the
government procurement of public services assessment
system are current hot issues, as they relate to the non-
circumvented  practical  problems  in  the  practice  of













1.   IMPORTANCE  OF  IMPROVING
GOVERNMENT  PROCUREMENT  OF
PUBLIC  SERVICE  ASSESSMENT
SYSTEM
With the change of social and economic structure of our
country,  the reasonable demands of  the people for  the
comprehensive development of their  own have further
improved,  and  they  also  propose  more  hope  for  the
development of the society. In such a case, only to the
presence of more fairness in society can we fully realize









society,  we have made certain achievements  in  public




to  be  urgently  addressed  in  the  evaluation  process.
Therefore ,   in  modern  society   to   improve   the
government’s  public  service  evaluation  system  is
imperative.
 
2.   UNFAVORABLE  FACTORS  IN  THE
E V A L U A T I O N  P R O C E S S  O F
GOVERNMENT  PROCUREMENT  OF
PUBLIC SERVICES
Through extensive research, we find that an important
factor  affecting  government  procurement  of  public
services is that the public service evaluation system itself
is  imperfect.  Therefore,  the  government  now  has  an








long time.  In his  view, when the government  assesses
public services, it will also have many adverse effects. For
example,  it  may  expose  the  imperfections  of  the
government’s public service and there are questions and
doubts  about  the  public  service  programs  in  the




important  guarantee  for  enhancing  the  image  of  the
government  and  improving  the  quality  of  service  in
government purchases (Dai, 2004). A number of studies





On  the  one  hand,  assessment  as  an  institutional
arrangement,  its  ultimate  effects  of  policies  and




resulting  in  inefficient  evaluation.  On the  other  hand,
assessment implementation environment, including the
legal  framework,  assessment  agencies,  government
actions,  rent  seeking,  information and technology, has
assessment effects on government procurement of public
services from different angles. Through research we can
see,  from the  current  situation  of  social  development,
when the government purchases public service evaluation,
they will be hampered by several unfavorable factors.
2.1   The  Shortcomings  of  the  Assessment
Subject Itself
2.1.1  Simplification of Assessment Subject
Now in the process of social development, the assessment
subjects  of  public  services  are  mainly  governmental
official agencies, which directly show that the assessment
subjects  of  public  services  have  the  shortcomings  of
simplification.  In  developed  Western  countries,  the
assessment  subjects  of  public  services  are  diverse,
including not just the official governmental agencies, but
also the participation of various civil society groups and
the  masses.  Therefore,  when  the  Chinese  government
assesses public services, it  needs to encourage various
civil  groups  to  assess  public  service  reasonably.  This
assessment process will  make social organizations and
people  have  more  object ive  cogni t ion  on   the
implementation process and implementation effects.
2.1.2   The  Assessment  Scope  Is  Narrow  and  Not
Typical




standardized  system.  In  many  Western  countries,
government procurement of public services system is not
being  implemented  by  a  single  official  agency,  but
purchased  by  specialized  agencies  designated  by  the
official, while various provisions about the procurement









still  at  an  early  stage  of  development,  and there  is  no
relatively perfect legal document to regulate it. We can
see  from government  procurement  of  public  services
assessment  in  recent  years  that  when  the  government
purchases  public  service  assessment,  it  puts  great
emphasis on the participation of the masses and relative
service  groups,  but  there  are  a  great  arbitrariness  and









purchases public  services,  various participants  are not
clear.
2.1.3   Assessment  Subjects  Are  Subjective  and Not
Scientific
In the course of the current assessment system, there is




assessment,  lacking  true  scientific  features  and
objectivity.  In  western  countries,  many  developed
countries encourage social communities to participate in
assessing  public  service,  while  in  our  country,  the
participation  level  of  social  organizations  is  decided
directly by the government. The government’s attitude
towards  various  social  organizations  will  directly





2 . 2   F a c t o r s  o f  A s s e s s m e n t  P o l i c y
Implementation Environment
2.2.1  The Relevant Legal System Is Not Complete
At  this  stage,  legal  texts  are  imperfect  when  the
government purchases public service evaluation and this










one  hand,  it  directly  affects  the  legal  environment  of
government procurement of public services; on the other
hand, it leaves the legal environment cannot achieve its
norming  to  some  extent.  Laws  and  regulations  as  a
regulating  means  to,  whose  role  has  been  severely
weakened, will inevitably result in the dilemma that there
is  no  law  to  follow  in  the  assessment  of  government
procurement  of  public  services  and  it  is  difficult  to
promote the assessment of government procurement of
public services.







research  institutions.  The  team will  evaluate  multiple
objects  according  to  certain  evaluation  index  and
evaluation criteria, and then follow a certain method to
integrate individual assessment into an overall assessment













same  time,  assuming  that  the  third  party  evaluation
agency is not authorized by the government, then in the
evaluation process  in  the  future,  it  will  be  difficult  to
obtain real and effective performance information from
the government.
2.2.3   Public  Service  Assessment  Participants’
Information Is Asymmetric




consumer  and  the  evaluators.  In  this  commission
relationship,  due to asymmetric information, assessors
grasp a lot of information with respect to consumers and
may  conspi re  wi th   serv ice  providers—socia l
organizations by using this information advantage to form

























3.   ANALYSIS OF THE APPROACH TO
I M P R O V I N G  G O V E R N M E N T






testing  standards,  and  based  on  these  established
standards, on the basis of certain procedures personnel
perform  the  assessment  on  the  reality  and  make  a
reasonable  structural  adjustment  depending  on  the
assessment of the object. The establishing of a scientific,
reasonable and stable evaluation system is conducive to
the  formation  of  objective  and  reliable  assessment
structure,  so  that  the  transfer  payment  and  other




3.1   Build  a  Fair  and Reasonable  Government







social  services;  only   to   implement  reasonable
performance  management  strategy  can  we  be  able  to
achieve  the  real  assessment  and  monitoring  of










education,  health  care,  social  security  and some other
public  services,  but  most  of  these  indicators  are







China.  On the  basis  of  improve the  quantity  and total







includes  both  comprehensive  indicators  reflecting  the
commonal i ty  of  publ ic  services  assessed  and
classification indicators to assess certain categories of
public services. Especially public services which have a
very  close  relationship  with  the  economic  and  social
development  and  people’s  lives  must  guarantee  the
standardization across the country.
3.2   Improve  the  Implementation  Process  of
Government  Procurement  of  Public  Service
Evaluation System
The  means  to  implement  government  public  service
assessment system in foreign countries mainly includes
the  following  aspects:  Based  on  pre-determined
assessment criteria, combining with the assessment results
of the supply status of public services, it will use fiscal
transfer  payments  or  other  means  to  allow  areas  and
groups which do not meet the implementation standard to
reach  the  appropriate  standard.  Therefore,  when  the
evaluation criteria are identified, government procurement
of public services assessment system is mainly related to





undergoing  the  process  of  gradual  improvement.
Assessment  based  on  objective  factors  has  the  basic








Firstly,  we  should  establish  a  fair  and  reasonable



















effective  and  rational  assessment.  Our  government
procurement  of  public  services  evaluation  system
gradually  learns  from the  assessment  models  in  other
countries,  but  the  difference  is  that  in  the  process  of
implementing  the  purchase,  the  power  is  more
concentrated in our country. For example, in the process
of execution of power, it causes a conflict between the







government  procurement  of  public  service assessment
procedures.  In  the  construction  of  government
procurement of public services assessment system, our
country has to take the advantage of multiple assessment
subjects  to  achieve  standardized  and  transparent
assessment  procedures.  This  is  imperative.  We should
learn  from  foreign  experience.  The  achievement  of
scientific assessment should be based primarily on the
financial  allocation  of  funds,  through  an  open  and




dual  achievement  of  policy  objectives  of  fairness  and
efficiency. If the assessment procedures are not open and
transparent,  it  may  lead  to  rent  seeking  activities  of
potential  recipients  of  funds  transfer  payment  to  the
evaluation  subjects  and  the  final  result  is  transfer
payments  rather  than  to  the  areas  or  groups  which
objectively need inflows or even the opposite. Therefore,










To  improve  assessment  mechanisms,  regulate  the
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